Trading Partner Testing for MITS and MyCare Ohio

AN PROVIDER
IRY INFORMATION RELEASE

May 12, 2017

50 Days until Go Live July 1, 2017
Trading Partner Testing Opening for MITS and MyCare Ohio Plans

Fee for Service Testing

Medicaid trading partners submitting electronic claim files on behalf of non-hospital behavioral health providers (MITS
provider types 84 and 95) may begin sending test files. Please review the May 1% issue of MITS BITS for specific guidance
regarding the content and structure of test files. Test files that do not adhere to this format cannot be processed.

Trading partners should submit test files as early as they are ready in order to ensure successful implementation on July
1, 2017.

MyCare Ohio Testing

Trading partners can also conduct EDI testing with MyCare Ohio Plans. Please review and follow the specific guidance
below regarding the content and structure of MyCare Ohio test files. Also noted below is the date testing will become
available for each MyCare Ohio Plan.

Trading partners should submit test files as early as they are ready in order to ensure successful implementation on July
1,2017.

Aetna Testing Parameters:

Files must be sent to this email: OH_BH Redesign@aetna.com
e Testing begin date: 5/15/2017.
e Test site availability: 24 hours a day. Aetna will provide results via email within two business days.
e There is no limit to the number of claims per file.
e Dates of service on claims for testing: 1/1/17-3/31/17
e Contact Person: Rick Welch
O Phone: (614) 933-8039
0 Email: WelchR@aetna.com

Buckeye Testing Parameters:

Files must be sent to this site: https://sites.edifecs.com/index.jsp?centene.
e Testing begin date: 5/1/2017
e Test site availability: 24 hours a day.
e Thereis a limit of 97 service lines per claim, and no more than 5000 claims per file.
e Dates of service on claims: 1/1/17-current date
e Contact Person: EDIBA Help Desk
O Phone: (800) 225-2573
0 Email: EDIBA@centene.com
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CareSource Testing Parameters:

Files must be sent to this site: https://csdt.caresource.com. Each individual provider will have to work with the
CareSource EDT team to get permissions setup. Please contact Patricia Yeary for additional information.
e Testing begin date: A testing launch date will be identified by 5/15/17. Please contact Patricia Yeary for
additional information.
e Test site availability: 24 hours a day. Test files will be processed between 8am-5pm.
e There is a limit of 5000 claims per file.
e Dates of service on claims for testing: 1/1/17-3/31/17
e (Contact Person: Patricia Yeary
0 Phone: (937) 531-2279
0 Email: patricia.yeary@caresource.com

Molina Testing Parameters:

Providers will need to work directly with Molina to conduct testing.
e Testing begin date: Molina is currently working with providers to begin the claims intake and test adjudication
process. Please contact Nanna Horton for more information.
e Test site availability: No test site available.
e There is no determined limitation on claims volume at this time.
e Dates of service on claims for testing: 1/1/17-3/31/17
e Contact Person: Nanna Horton
O Phone: (800) 642-4168 ext. 211217
0 Email: BHProviderservices@Molina.com

United Healthcare (UHC) Testing Parameters:

This is a manual test process with UHC. Please contact UHC for additional information.
e Testing begin date: 5/18/17
e Test site availability: 9am-6pm Eastern Time. Please contact Amanda Fling for more information.
e Thereis a limit of 25 claims per file.
e Dates of service on claims for testing: No specific date range required
e Contact Person: Amanda Fling
O Phone: (612) 632-5891
0 Email: Amanda.fling@optum.com
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