
Connecting to Webinar Audio

• You may listen to the webinar in two ways:
• By phone
• Or through your computer speakers

• To connect by phone:
• Please call the conference line at: 1-844-882-6682
• Enter the conference pin followed by the # sign: 343901174
• All callers are muted by default during this presentation

• To connect by computer:
• Audio should begin automatically
• If it does not, go to the “Communicate” tab at the top left of the 

window and select the “Audio Broadcast” option and connect.

Audio Connection Instructions
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Housekeeping
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• This webinar will be recorded
• This webinar is scheduled for 2 hours 

• Time is reserved at the end for Q&A
• Questions may be submitted in writing in the Q&A box

• Questions will be monitored and may be answered 
directly or broadcast to the entire group if appropriate

• You may access audio through your phone or your computer
• If you call in by phone, you will be muted by default

General Housekeeping Information
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Existing Resources Presenter

Reminders and Updates Mary Haller

MHAS Certification Guidance Monica Peck

Practitioners who must enroll in MITS by July 1, 2017 Mary Haller

Enrolling Practitioners in MITS – Live Walkthrough Provider Enrollment

Common Errors Provider Enrollment

Affiliating Practitioners with the Employing Agencies Provider Enrollment

Questions

Agenda



Implementation Schedule

5Milestone **NCCI prohibits use of nonstandard units (i.e., no more decimals)

2016

Dec Jan Mar MayAprJul FebSept JunAug Oct Nov

Go Live for Specialized 
Recovery Services Program

7/1/2017: Medicaid requires rendering 
(NPI) practitioner, ORP, and/or 

supervisor on claims

7/1/2017: All providers transition to new code 
set (CPTs, including E&M, along with HCPCS 

codes). Medicare and NCCI** edits apply.

2017 2017

1/1/2017: OTP coverage updates 
implemented

Jul

4/1/2017: Recommended date by which 
all active practitioners should be enrolled 
and affiliated

1. Specialized Recovery Services Program implementation August 2016
2. Rendering provider, ORP, and/or supervisor on claims requirement starts 7/1/2017 (will not pay claims without rendering provider 

starting 7/1/2017)
a. Licensed Independent Chemical Dependency Counselor (LICDC) able to enroll as a provider as of 7/1/2016

3. All providers begin using new code set starting 7/1/2017

Key Dates



Update: BH Provider Enrollment Mailbox
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The mailbox address is 
bh-enroll@medicaid.ohio.gov

The Ohio Department of Medicaid has established a Medicaid mailbox to 
collect and respond to questions from behavioral health providers. 
• Providers should email this mailbox when they have questions 

regarding MITS enrollment of rendering practitioners
• OR agency revalidation

mailto:bh-enroll@medicaid.ohio.gov


Enrollment for Type 84 (MH) and  Type 95 (SUD) Providers
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A provider must be certified by OhioMHAS as a provider of Mental Health services or SUD treatment 
program before they can enroll in Ohio Medicaid.

Information on OhioMHAS mental health services or SUD treatment program certification can be obtained from the Ohio MHAS Bureau of 
Licensure & Certification by calling 614-752-8880 or by visiting the OhioMHAS licensure and certification webpage here: 

http://mha.ohio.gov/Default.aspx?tabid=123.

To complete the web-based enrollment application the following documents are necessary:

An agency National Provider Identifier number (NPI) from the National Plan and Provider Enumeration System 
(NPPES) 
• If applying as both provider types, the agency must have two NPIs

A signed copy of the IRS W-9 form for the applicant MH or SUD agency

And verification of the application fee payment
• If the provider is a Medicare provider, they may use the Medicare payment confirmation BUT the NPI 

number and address must match the Medicaid application

http://mha.ohio.gov/Default.aspx?tabid=123


Enrollment for Type 84 and Type 95 Providers Continued
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More information about the required site visit can be found here

The provider must then notify OhioMHAS by sending an e-mail to: MHAS-BHSupport@mha.ohio.gov
Please include the: 
• ATN that was assigned to the application in the subject line 
• Contact information for the person who is responsible for getting the application approved in the body of the 

e-mail

OhioMHAS will verify completeness of the application and send to ODM Provider Enrollment for final approval

Notify OhioMHAS Regarding your Completed Application

http://medicaid.ohio.gov/PROVIDERS/EnrollmentandSupport/ProviderEnrollment.aspx
mailto:MHAS-BHSupport@mha.ohio.gov


Individual Practitioners who must enroll in MITS by July 1, 2017
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Rendering Practitioner  (MITS Provider Type)
Physician (MD/DO) 

Psychiatrist (20)
Licensed Independent Social Worker (37)

Certified Nurse Practitioner (72) Licensed Professional Clinical Counselor (47)
Clinical Nurse Specialist (65) Licensed Independent Marriage and Family Therapist (52)

Physician Assistant (24) Licensed Independent Chemical Dependency Counselor (54)
Registered Nurse (38-384) Licensed Practical Nurse (38-385)
Licensed Psychologist (42)

• Have a national provider identifier (NPI);
• Be enrolled in Ohio Medicaid; and
• Be affiliated with their employing agency

By July 1, 2017, the practitioners listed below must complete all of the following:



Enroll as a Practitioner in MITS
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• You will see this screen once you enter the provider enrollment portal
• You may either:

• Enroll as a rendering (billing) provider
• Revalidate your current Medicaid provider number (this will not be covered in this presentation)
• Enroll as an ordering, referring, or prescribing (ORP) provider

Access the Provider enrollment portal1



Enroll as a Rendering (Billing) Practitioner
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• Choose “I need to enroll as a provider to bill Ohio 
Medicaid” if you wish to enroll as a rendering (billing) 
practitioner

2A
• Select “Individual Practitioner” from the “Enrollment Type” 

drop down Menu
• Select “Initial Enrollment” form the “Action Request” drop 

down Menu

3A



Enrolling as an ORP Practitioner:
Only an MD, DO, APRN, or PA may be an ORP practitioner

12

• Choose “I need to enroll for the sole purpose of Ordering, 
Referring, or Prescribing (ORP Provider)” if you wish to 
enroll as an ORP practitioner

2B
• Select “Ordering/Referring/Prescribing” from the 

“Enrollment Type” drop down Menu
• Select “Initial Enrollment” form the “Action Request” drop 

down Menu

3B



Enroll as a Rendering (Billing) Individual Practitioner
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• For example, nursing applicants will select from the “Provider Type” drop down 
menu “38 – Nurse –RN or LPN”.

• Select the “Yes” radial button for the question “Are you a provider new to Ohio 
Medicaid”

• Click Next

4 Rendering Practitioners 
(MITS Provider Type)

Physician (MD/DO) 

Psychiatrist (20)

Certified Nurse Practitioner (72)

Clinical Nurse Specialist (65)

Physician Assistant (24)
Registered Nurse (38-384)
Licensed Psychologist (42)

Licensed Independent Social Worker (37)

Licensed Professional Clinical Counselor (47)

Licensed Independent Marriage and Family 
Therapist (52)

Licensed Independent Chemical Dependency 
Counselor (54)

Licensed Practical Nurse (38-385)



Complete the Relevant Information Page
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• Enter relevant applicant 
information. Questions marked with 
an asterisk are REQUIRED.

• Ownership type: The individual 
completing this field must decide 
which option best describes their 
tax reporting designation. 

• “Individual practitioners” who are 
employees of a Medicaid enrolled 
agency and who do not intend to bill 
Medicaid independently may enter 
“Unknown”

• Click the next button to proceed to 
next page.

5

Skywalker
Luke



Social Security Number Guidance
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• Individuals must input their personal 
social security numbers

• Do not input the agency EIN into this 
field. This will cause your application 
to be rejected and will delay 
enrollment approval.

• You are required by OAC and Federal 
law to provide this information at 
the time of enrollment for screening 
purposes

• Please ensure the W-9 that is 
submitted is for the employee, not 
the agency

Guidance
Skywalker
Luke



Complete the 1099 Tax ID Panel
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• Applicant should enter their own name and address.
• The Applicant is required to enter their own social security number. This is a Federal and State 

requirement.
• This information is kept confidential within MITS and is not part of any publicly available provider lists.
• The 1099 form is used to verify an applicant’s social security number. The 1099 is used in lieu of a copy 

of the applicant’s social security card.

6
NOT NEEDED FOR ORP

Employee’s address
Please enter this date 
if you are enrolling as 

an individual

Employees SSN

The applicant WILL NOT receive a 1099 from ODM for services they have rendered under the employment of a BH agency



Complete the Mailing Address Information Panel
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• The applicant may either provide their work contact information or their own 
personal contact information 

• The applicant must enter an email address and contact name in every field or an 
error will appear

• Every line has email address and contact name fields

7
• You are able to update these 

addresses in MITS using the 
secure provider portal under 
provider demographic 
maintenance

• For specific steps, please refer 
to the appendix of this 
presentation

Add or Update Addresses



Check Primary Specialty Box
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8



Complete the Certification Page
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• “Legal entity” should be the 
name of the individual 
practitioner.

• However individual 
practitioners may use the 
mailing address of their 
employing agency.

• An email address is required

• The applicant must accept the 
terms & conditions.

9



Accept/Attest to a True & Complete Application,
Upload Required Documentation
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• This is an electronic signature of the individual practitioner
10

• Select the desired document submission type
• Electronic upload is suggested, but you can also mail your 

documents
• For example, individual practitioners should upload a copy of 

IRS Form W-9 bearing their social security number, signature, 
and date

• It is important to note that the name that is associated with your 
provider NPI MUST EXACTY MATCH the name listed in the 
National Plan and Provider Enumeration System

• If the names do not match this will result in an error and delay your 
Medicaid enrollment

11

https://nppes.cms.hhs.gov/NPPES/Welcome.do


Common Errors

Some applicants are listing their agency’s Employer Identification Number (EIN) instead of their own Social 
Security Number (SSN).  The practitioner’s SSN and birth date are required on Medicaid provider applications by 
federal and state law.   This error causes increased processing time for applications.  

Failure to upload this documentation along with a Medicaid practitioner application will cause delays in 
processing. The W-9 is only used to verify tax identification (SSN), this is not used for claims.

NPPES, the National Provider and Practitioner Enumeration System (NPPES) is the source of health care provider 
National Provider Identifier (NPI) numbers.  If the practitioner’s name has changed since their NPI assignment, 
they can go to the NPPES site and update their registration name. 

For instructions see following slides. Agency affiliation can be performed by either the agency or by the 
practitioner employee.  

Not Including the Practitioner’s Social Security Number and Date of Birth on the Application 1

Failing to Upload a Signed Internal Revenue Service W-9 form Signed and Dated by the Individual Applicant2

The Practitioner’s Name on Medicaid Application Does Not Match NPPES 3

Not Affiliating Enrolled Practitioners with their Employing Agencies4
21



Affiliating Practitioners with their Employing Agencies
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All practitioners who are enrolled in Medicaid and employed by an agency, 
must be affiliated with their employer(s).  The agency must ensure all 
practitioners are enrolled and affiliated before July 1, 2017. 

1. Log into MITS secure portal
2. Select “Group Member” option from the menu tabs
3. Scroll down to the “Group Member” panel.  The panel will automatically display all 

practitioners affiliated with the group
4. Select  “Add” a practitioner to a Group 
5. Enter the individual practitioner’s 7 digit Medicaid Number or 10 digit National Provider 

Identifier (NPI) in the appropriate field
6. Select “Search.”  If the practitioner is enrolled with Medicaid and they are eligible to be 

associated with the provider agency, MITS will pre-populate the panel with the 
practitioner’s information

7. Change the “Effective Date” and “End Date” to reflect the dates on which the practitioner 
was affiliated

8. Select “Save” to finalize the updated information 

Steps to affiliate practitioners with their agencies:



Affiliating Practitioners with their Employing Agencies

23

Agencies that are dual certified as MH and SUD providers must affiliate
practitioners with both sides of the business

• Provider agencies must affiliate practitioners with both sides of their business as long as 
they are qualified to render both MH and SUD services

• For example:
• A Licensed Independent Chemical Dependency Counselor (LICDC) does not have 

scope of practice to render MH services.
• they would only affiliate with the SUD side of the business.
• But an LISW, who does have scope for both disciplines would be affiliated with both 

sides of the provider agency

Guidance:



Log into MITS and Select Group Members
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• Enter group user ID and password into MITS secure portal
• Click on “Group Member” link (Do not click on “group affiliation” 

link – you will receive an error message

1



Add Members to the Group

25

• Click on the “Add” button to add 
additional members to the group (If 
the group does not currently have 
any members skip to the second 
bullet point)

• Enter Medicaid ID or NPI into the 
“Group Member ID/NPI” field

• Enter the effective date that you 
would like the member to be 
associated with the group into the 
“Effective Date” field.

3

• Click on the “Save” button to update 
and link the individual to the group. 
Additional members can be linked by 
repeating these steps.

4



Individuals Affiliating with an Agency

26

• Enter individual user ID and password into the 
MITS secure portal

• Click on the “Group Affiliation” link (Do not click 
on “Group Member” link – you will receive an 
error message

1
• Click on the “Add” button to add oneself to additional groups (If the 

individual is not currently linked to any groups skip to the second 
bullet point)

• Enter Medicaid ID or NPI of the group the individual wants to be 
linked to into the “Group ID/NPI” field

• Enter the effective date that you would like the member to be 
associated with the group into the “Effective Date” field.

• Click on the “Save” button to update and link the group to the 
individual. Additional groups can be linked by repeating these 
steps.

2



Un-affiliating Practitioners with their 
Employing Agencies

27

Provider agencies must “un-affiliate” practitioners no longer employed by 
the provider agency

1. Log into MITS secure portal.
2. Select “Group Member.”
3. Scroll down to the “Group Member” panel.  It will automatically display all practitioners 

affiliated with the provider agency (“group”).
4. Select the practitioner which is to be “un-affiliated” with the agency.  The data for that 

practitioner will populate in the corresponding fields below.
5. Change the “End Date” to reflect the date on which the agency wishes to “un-affiliate” 

with the practitioner.   (Dates may be retroactive or in the future.)  
6. Select “Save” to finalize the updated information. 

Steps to un-affiliate practitioners with their agencies:



Questions?



Appendix



Update the Address Information Panel
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• Sign in to Secure Provider Portal
1

• Select “demographic maintenance” from 
the list of tasks

2



Update the Address Information Panel Continued

31

• Select “Location Name Address”
3

• Select which address you want to update
4



Update the Address Information Panel Continued

32

• After making all of your changes, be sure to save 
the record

5
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